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Abstract

Counseling assistance is needed in the process of student development, especially in the new
normal era. The main factor is the communication that exists between the counseling teacher
and students that occurs at SMAN 107 Jakarta. This study aims to find out how the counseling
teacher's communication with students in counseling assistance is related to the process of
communication and communication barriers in the new normal era, especially in restoring
student learning motivation that was lost during the Covid 19 Pandemic. The method used in
this research is descriptive qualitative. The theory used in this study is the theory of heart
communication which focuses on the process of thought and feeling that underlies every
human attitude and action. The results of the study revealed that counseling assistance at
SMAN 107 Jakarta was very effective in playing an important role in providing counseling
and counseling assistance services at school. The communication process that exists between
the counseling teacher and students is an interaction that has many aspects characterized by
active listening, empathy, and building trust. This leads to building and increasing student
motivation in carrying out the post-pandemic learning process.

Keywords : Communication, Counseling Assistance, Counseling Teachers, Students, New
Normal

Introduction
Communication occurs when stakeholders have the same interest in what is

communicated. In other words, when the people involved understand each other, what is
communicated, then the relationship between them is communicative (Fachrul, 2017).
Effective communication is communication that is able to produce changes in people's
attitudes that appear in the communication. The purpose of effective communication is to
facilitate understanding of the message conveyed between the recipient and the giver, so that
the language is clearer and complete, communication and feedback are balanced, and they
learn to use nonverbal language correctly (Aries, 2017).

This interpersonal communication is considered the most effective process of
exchanging information, which can be carried out in a very simple way. Interpersonal
communication has proven effective in helping teachers and students in the teaching and
learning process at school. Because through interpersonal communication both teachers and
students can understand each other and understand each other's character, so that education
takes place correctly and effectively. School children grow and develop into smart, active and
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strong individuals. School performance is an indication of the success of interpersonal
communication (Widodo, 2021).

Education really needs guidance and counseling teachers, especially in changing their
behavior. Therefore, as a guidance and counseling teacher must be able to identify student
problems and solve them with the right method. In the process of school education, students
are unique individuals with all their characteristics. Student life is very dynamic and
developing, needs and dynamics interact with the environment. As a unique individual, there
are differences between one student and another (Tamado, 2021). Student-centered learning
provides opportunities for students to develop motivation, creativity, spatial skills and critical
thinking, students are trained to solve the realities of life.

Guidance and Counseling services cover nine services, starting with Orientation
Services, Information, Assignments and Distribution, Tutoring, Personal Counseling Services,
Group Counseling, Group Counseling, Guidance and Counseling Tools and Support Services
such as Home Visits, Case Discussions, Information Gathering, Display literature. of this
case, see the literature. The four service areas include personal, social, study, and career
services, but the provision of guidance and counseling services is left to the respective
counseling teachers (Kurnia, 2019). Guidance and Counseling is carried out by the BK
teacher at school. BK teachers as one of the supporting elements of implementing education
who have the responsibility of supporting the implementation of educational guidance
services, are required to have adequate insight into the basic concepts of guidance and
counseling in schools so that they can help students in dealing with the demands of life
(Agustina, 2019).

The role of a BK teacher is needed to see what problems students face at school,
especially in learning. Guidance and tutors at schools should pay more attention to services
that can help students in various ways, especially with learning problems related to students'
learning abilities and motivation at school and at home (Anggi, 2020). The form of the role of
the BK teacher includes the tasks and activities that are occupied by the profession. In relation
to the duties of a BK teacher, there are several roles of the BK teacher related to the tasks to
be carried out, namely: communicator, organizer, motivator, director/director, initiator,
transmitter, facilitator, mediator and evaluator (Chris, 2016).

In providing their services, guidance and counseling teachers need to create situations
that create influence by having the skills to develop guidance and counseling communication.
These skills include: (1) skills to understand students and provide understanding to them so
that they are aware of their problems and are able to develop their own potential (helping
skills for understanding), (2) skills to direct students to a process of making choices (helping
skills for comfort). , and (3) skills to facilitate students to be able to make decisions and be
ready to carry them out (helping skills for action). Muyassar (2023), the communication
competencies that guidance and counseling teachers must possess so that students want to ask
for and receive counseling teacher assistance are the ability to foster students' trust in the
counseling teacher, the ability to respect students, and the ability to give freedom to students
in expressing their problems. Competencies that should be mastered by guidance and
counseling teachers in order to create communication that fosters, include: (1) empathy skills,
(2) skills to give personal appreciation to students, (3) skills to create interactions between the
guidance and counseling teacher and students with warm and emotional psychological
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nuances. attentively, (4) skills to express conversations sincerely and openly, and (5) skills to
express conversations concretely accompanied by appropriate expressions.

This research is in line with previous research entitled Construction of Counseling
Teacher Identity as Educational Communicators conducted by Astiti (2018). namely
regarding Communication between the BK teacher and students in Assistance and
Counseling, in previous research it was found that there were still schools who did not
understand in depth the importance of the existence of BK teachers. Therefore, all parties,
especially schools, need to know more deeply about the existence and position guidance
counselor at school. Research from (Widodo, 2021), concerning the Provision of Guidance
and Counseling Services to Interpersonal Communication for Vocational High School
Students which discusses Communication in the Teaching and Learning Process between
teachers and students at Putra Jaya Jabal Rahmah Vocational School will have similarities to
SMAN 107 Jakarta which I will examine. Which discusses communication between the BK
teacher and students and describes human social behavior. to understand the development of
students and good communication between teachers and students.

The problem that the author wants to raise in this study is to see how the
communication is established between the counseling teacher and students and also to see
how the counseling teacher handles problems that occur to students.

Interpersonal Communication

Interpersonal communication or interpersonal communication is a communication
process that takes place between two or more people face to face where the sender can convey
messages directly and the recipient of the message can receive and respond directly (Anisa,
2023). A communication or process of exchanging information, ideas, opinions, and feelings
that occur between two or more people and is usually not regulated formally, in interpersonal
communication, each participant uses all elements of the communication process.

Interpersonal communication is the process by which we communicate with other
people. The characteristics of interpersonal communication include being spontaneous and
often occurring incidentally, not having a clear membership identity and often occurring as a
casual activity, although interpersonal communication in general is a process of
communication between individuals. but there is a special form of interpersonal
communication (Rahmi, 2023). Actually, interpersonal communication can occur anywhere,
such as when watching movies, studying, and working.

Relationships in interpersonal interactions can occur in complementary forms
Complementary relationships are relationships that are unequal and complementary.
Complementary relations are actually full of differences in behavior between the parties
involved in the communication process. Complementary relationships tend to be more
productive than symmetrical relationships where in complementary relationships the parties
involved are often in a more vertical or reversed position. Examples of complementary
relationships can be seen in the relationships between counselors and counselees, teachers and
students, or lecturers and students.

Counselor interpersonal communication is a characteristic of someone who works as
a counselor. Interpersonal communication includes verbal and nonverbal speaking skills that
show the effectiveness of communication with others. The counselor's interpersonal
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communication style becomes its own creativity as a prominent characteristic in the guidance
and counseling process as the identity of the counselor itself in dealing with students.

Educational Communication

Effective communication in learning is largely determined by the activeness of
students and teachers in the form of reciprocity in the form of questions, answers to questions
or in the form of actions both verbally and non-verbally. The existence of this feedback
allows students to make improvements to the way communication has been done. The
effectiveness of communication refers to the ability of people to create a message
appropriately, that is, the sender of the message can know that the recipient interprets the
same as what was intended by the sender (Wisman, 2017), such as students who understand
the material the teacher has provided.

Educational communication does not only take place in schools, but also in the
household as the initial foundation for the formation of children's character and personality
requires educational communication, parents as the main foundation for teaching and
instilling goodness in children. Educational communication that goes well will affect
educational outcomes both in the family, school and community environment (Gawdy, 2018).
Aspects of communication in the world of education, or communication that occurs in the
field of education. So all interactions are connected in all aspects of education that are
interrelated and mutually support one another.

Education carried out by teachers and lecturers in the classroom is a process of
teaching communication activities aimed at transferring and instilling knowledge, expertise,
ethics and knowledge to students or students. Teachers and lecturers carry out teaching
communication to students, a lot of knowledge, knowledge, values settle in the subconscious
and form the integrity of the participants (Sudrajat, 2019).

Learning Communication

Learning communication is the process of transferring ideas from one person to
another to convey messages to the intended recipients effectively and efficiently. The
effectiveness of communication in learning is highly dependent on both parties. However,
because the teacher controls the class, the responsibility for healthy and effective class
communication rests with the teacher. The success of a teacher in fulfilling this responsibility
is influenced by his ability to communicate. In relation to the learning process,
communication is said to be effective if the message conveyed in this case can be received
and understood and generates positive feedback (Rizal, 2018).

Learning communication is the process of transferring ideas from one person to
another to convey messages to the intended recipients effectively and efficiently. The
effectiveness of communication in learning is highly dependent on both parties. However,
because the teacher controls the class, the responsibility for healthy and effective class
communication rests with the teacher. The success of a teacher in fulfilling this responsibility
is influenced by his ability to communicate. In relation to the learning process,
communication is said to be effective if the message conveyed in this case can be received
and understood and generates positive feedback (Nasution, 2021).
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Theoretical
This study uses the Heart Communication Theory as a scalpel in uncovering problems

and getting answers from the research conducted. Heart communication is a process of
thought and feeling to produce feelings that underlie every human attitude and action.
Therefore, the heart can be defined as the human soul which can cause feelings of joy,
sadness, peace, guilt, and other feelings. This is of course related to the various thoughts,
actions, and words that are processed by the heart. Conscience is able to give a sense of
attitudes and actions that took place both past, present, and in the future. This understanding
shows that human behavior comes from attitudes and feelings that are in accordance with
conscience (Lestari, 2023).

The principle of heart communication is relevant to non-violent communication
(Rosenberg, 2015). Where one is expected to be able to understand and find ways to
communicate easily to others without having to force or blame the things one wants to
convey.

Heart communication has also been described by Nyonyorino (2014), in his book heart
communication emphasizes three aspects including knowing the heart, designing the heart,
and sharing the heart. Heart communication is closely related to one's personality. A person's
conscience develops according to the personality he has. Heart communication becomes the
process of how the sender of the message has a comfortable conscience. Through heart
communication, humans can express feelings sincerely, sincerely, honestly, rectify problems,
and treat feelings of anxiety that are felt. Aligning thoughts and feelings before conveying
words and actions is important in the heart's communication process.

This study focuses on how counseling teachers can communicate effectively with
students. Because in this process there are conflicts that must be resolved properly and
accordingly. The conflict referred to in this study is how the counseling teacher can listen to
and provide direction from problems or conflicts that occur in students. Alfinuha (2017),
explains that conflict is understood as a form of social interaction characterized by attitudes
that can lead to worsening of social relations and even social order.

Communication theory provides an explanation in solving problems and this is in line
with what the counseling teacher faces and has to do with students. Among them:

1. Anyone involved must do a taste and thought process in order to find positive ideas. With
the aim to minimize conflicts and even resolve conflicts with the best option.

2. Heart-to-heart communication must be built, with each accepting the situation and being
fully aware to forgive one another and create a peaceful atmosphere.

Method
The subjects in this study were BK teachers and students who carried out the

communication process. As in qualitative research, the subject is an element that must be
observed, because it provides information related to ongoing research (Sugiyono & Lestari,
2021). The object of research is the process and how effective communication relationships
can be established between BK teachers and students. As explained that objects are attributes
or properties in the research process (Sugiyono, 2017).

The approach in this research is descriptive qualitative, where in this approach.
Research must be studied in depth to be able to answer problems and be able to produce in-
depth and detailed research (Sugiyono, 2019). The paradigm in this study is constructivist,
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where the problems are constructed by direct observation and also in-depth interviews. This

research was conducted using involved observation, in-depth interviews, literature review,
and also used source triangulation to balance the answers from the informants.

Results and Discussion
Results
BK Teacher Profile

The guidance counselor at school is very important in the success of every student so
that they can go through the educational process at school properly. The BK teacher is tasked
with knowing and also understanding behavior and also providing counseling to students so
that they can help their students in overcoming any student problems. Guidance and
counseling teachers play a role in providing services to students so they can understand, solve
problems and make responsible decisions and become independent human beings. Guidance
and counseling teachers can take part in counseling training so that counseling teachers can
have experience as a reference material in providing counseling services to students.

The BK teacher also has many responsibilities that must be carried out in accordance
with the professionalism of the counselor. Basically BK teachers are needed to meet the social
and psychological needs of children in school. Because students are not enough to only get
education with general learning materials. Therefore the importance of character education
must be instilled in all students so that they have a noble character towards all. existing in the
surrounding environment.

The BK teacher's task is to know and understand the behavior and counseling
techniques of students so that they are able to help students overcome their problems. In
detail, the duties, responsibilities and authorities of guidance and counseling teachers in
schools in the implementation of guidance services in schools, including coordinating the
preparation of guidance programs in schools, carrying out group guidance and individual
guidance Providing various information to students on matters related to education , job,
position or career.

Providing guidance and counseling services is essentially coaching individuals or
groups so they can become independent individuals. Prayitno stated that guidance and
counseling helps individuals to become useful people in their lives by having various ideas,
opinions and interpretations, choices, adjustments and the right things about themselves and
their environment. From this we can conclude that the general purpose of counseling
orientation is to make individuals independent.

Functions and Duties of BK Teachers

The BK teacher's duties are to socialize guidance and counseling activities, carry out
preparations for guidance and counseling activities, carry out services in various areas of
guidance to a number of students for whom they are responsible, carry out supporting
activities for guidance and counseling services, evaluate the processes and results of guidance
and counseling service activities, analyze evaluation results, carry out follow-up based on the
results of the evaluation analysis, administer guidance and counseling activities and be
responsible for tasks and activities to the supervising teacher coordinator (Enjang, 2021).
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In addition to having a duty as one of the guidance and counseling teacher education.
That counseling teachers in schools have the following roles and functions: First, help
students develop their potential optimally both in the academic and personal social fields, gain
meaningful learning experiences at school, and develop access to various opportunities and
opportunities both within the school environment and outside school. Second, helping
teachers understand students, developing a conducive teaching and learning process and
dealing with problems in the educational process. Third Assisting school leaders in providing
information and data about the potential and condition of students as a basis for policy-
making to improve research quality. Fourth, helping parents understand the potential and
conditions of students, school demands and access to parental involvement in the educational
process.

Overcoming the problem of student learning difficulties, in addition to delivering
material, advice and information provided by students, guidance and counseling teachers must
also collaborate with parties involved in schools such as homeroom teachers, subject teachers,
and also the students themselves so that the implementation of counseling can be goes well
and is expected to be able to prevent, improve and deal with learning difficulties.

Counseling Assistance

The word accompaniment in the Big Indonesian Dictionary (KBBI) means the
process, method, act of accompanying or accompanying. The word accompaniment comes
from the verb accompany which is an activity to help others because they need to be
accompanied. Meanwhile, the person who accompanies is referred to as a companion.
Between the companion and the assisted have parallel interactions and there is a reciprocal
relationship. Aart van Beek argues that mentoring is a partnership activity, shoulder to
shoulder, accompanying, sharing/sharing with the aim of mutual growth and completeness. In
this case, it means that the assistant and the person being accompanied both have the ability or
power to grow and develop according to their respective capacities (Sihotang, 2021).

Counseling services in high school are of course very different from those in
elementary school, because high school is at the stage of adolescent development which is a
transitional period from childhood to adulthood. Thus, of course, there were many upheavals
that marked this period of development. Counselors in high schools are required to understand
the various upheavals that potentially arise frequently and how to handle them, such as youth
problems, problems of sexual development, social and economic problems, the future that
many emerge among adults (Juwanto, 2020).

Discussion
Communication Relations
The communication relationship that exists at SMAN 107 Jakarta occurs because there
are learning and teaching activities between the counseling teacher and students that are
intertwined so that a pattern of communication occurs in the process of communicating
between the counseling teacher and students, this was clarified in the interview:
"The pattern of communication is going quite well because we students and
counseling teachers have our own WhatsApp group, because every day I often monitor
the children from the point of view of attendance, and whether there are any problems
in their class, so if students want to communicate, they can chat directly to me. can be
in group or private chat. (interview with Mrs. Vina, Bk teacher at SMAN 107 Jakarta)
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From the explanation given by the main informant, it was concluded that
communication between the counseling teacher and students at SMA 107 Jakarta was well
established and did not have many obstacles or obstacles, this was clarified in the interview:

"Our communication does not have many obstacles or obstacles, because they have

also been open to me and can also consult via chat or come directly to the counseling

room, although there are some who are initially shy and not yet open." (interview with

Mrs. Vina, Bk teacher at SMAN 107 Jakarta)

From the explanations given by the main informants it was concluded that the
openness of students with teachers requires time and teacher skills in communicating to get
sympathy and answers from students. This was clarified in the interview:

"The influence of the communication skills of counseling teachers on the self-

disclosure of their students also has an effect. I also often meet students who find it

difficult to be honest about their problems, but I approach students, and provide
persuasive sentences so that students want to tell me their problems and I tell them to
think of this mother as your friend or your parents that way they are comfortable and
they will tell themselves about the problem." (interview with Mrs. Vina, Bk teacher at
SMAN 107 Jakarta)

From this explanation given by the main informants, it was concluded that students
were comfortable telling stories because they thought that the counseling teacher had become
a storyteller or as a parent at school, so they were comfortable telling stories, this was
clarified in the interview:

"In fact, I already consider Mrs. Vina as my mother at school because I often tell her

stories and she understands my feelings and can solve the problems I face, and also

often provides motivation. And after telling the story, I feel relieved that someone
wants to hear the story.” (interview with Intan, SMAN 107 Jakarta student)

From the explanation given by the supporting informant, it was concluded that the
closeness that occurred between the counseling teacher and the students was very close
because the communication relationship provided by Ms. Vina as the main informant was
very good so that she received a good response from SMAN 107 Jakarta students.

Counseling Assistance
Counseling assistance is a form of communication that aims to change students'
attitudes and behavior. Counseling helps individuals determine short-term and long-term
goals, plan actions, and improve attitudes and behavior to the extent deemed necessary by
individuals. So that many students think that the counseling teacher is the school police, this
was clarified in the interview:
“Once I called a student into the room, he was afraid and wondered if [ was wrong,
then I said that not all children who went to the counseling room had problems and I
called because I wanted to ask for some information. That's because they haven't
recognized their counseling teacher so they're already afraid.” (interview with Mrs.
Vina, Bk teacher at SMAN 107 Jakarta)
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From the responses From the responses given by the main informant as a teacher at
SMAN 107 Jakarta, it can be concluded that there are still many students who are afraid to tell
the guidance counselor so that the first time they were called this matter was clarified in the
interview:

"For obstacles, maybe children sometimes like to be less honest when telling stories
for the first time, so it takes time and questions. Sometimes we as teachers have to
prepare leading questions so that the answers don't go anywhere.” (interview with
Mrs. Vina, Bk teacher at SMAN 107 Jakarta)

Even so, the counseling continues to run well because there is counseling to do personal
chat via WhatsApp media so that students feel comfortable because they can talk via
Whatsapp media, this was clarified in the interview:

"Because [ also open tutoring via chat and always accept students who will be
tutoring outside of school hours, so the guidance that occurs is effective.” (interview
with Mrs. Vina, Bk teacher at SMAN 107 Jakarta)

From the responses given by the informants that students can also report if there are
misunderstandings that occur to the counseling teacher with the Whatsapp media so that the
teacher can solve problems quickly, this was clarified in the interview:

"Calling the student concerned and telling the beginning so that the misunderstanding
occurred and taking a different point of view so that you can solve it by

communicating well and not through violence.” (interview with Mrs. Vina, Bk teacher
at SMAN 107 Jakarta)

From the explanation given by the main informant that students often do counseling

and there is a change in themselves after counseling, this was clarified in the interview:
"For those who often do counseling, there are 2-5 class children who come because
they feel the problem has not been resolved and come again 3 visits a week. If there
are no instant changes, mostly everything changes gradually because I handle it
myself, and over time it is monitored by the homeroom teacher. And it also depends on
the child, some processes are fast and slow." (interview with Mrs. Vina, Bk teacher at
SMAN 107 Jakarta)

From the presentation given by the main informant, students often conduct interviews
because they feel the problem has not been completed, so they do it again, this is clarified in
the interview:

"Yes, I often consult Mrs. Vina with various topics, so I feel very relieved that someone

wants to listen and give good directions and can solve my problem." (interview with

Intan, SMAN 107 Jakarta student).

From the presentation given by additional informants that the counseling assistance
provided by the counseling teacher at SMAN 107 Jakarta can make students feel comfortable
and able to solve problems, this was clarified in the interview:
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"Assistance that can be invited to exchange ideas and can give the right advice and
can also make students comfortable so they don't feel that there is a distance between
teachers and students at school like children and parents at home." (interview with
Intan, SMAN 107 Jakarta student).

And also as a teacher can build a positive attitude and equality in interpersonal
communication with students, this was clarified in the interview:

“In calling me, I always prioritize predicates or words of praise at the beginning of

sentences and give affirmations to them, and never criticize or give ugly predicates to

children or label ugly children.” (interview with Mrs. Vina, Bk teacher at SMAN 107

Jakarta)

From the responses and messages given by the supporting informants, it can be
concluded that with the comfort and safety provided by the BK teacher, students can honestly
tell stories so that perfect communication interactions are achieved.

Conclusion

Based on the research results obtained, it was concluded that the communication that
occurs in problem solving is very effective. Because it was resolved communicatively and
impartially between the two parties. Communication between students and guidance
counselors has been very well established because it is based on the trust of students when
telling stories with the teacher so that comfort occurs and a good relationship develops
between the teacher and students. BK teachers can be directors, advisors, and forums for
students to exchange ideas. So that students become more disciplined and wise in behaving
and thinking.
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